
More information about the use of 
cookies 

. In accordance with Articles 6 and 7 of EU Regulation 2016/679, as well as in accordance with the 

provisions of Order No. 229 of May 8, 2014 issued by the Italian Authority for Personal Data Protection, on 

this page the Data Controller, PTA PAYMENT SOLUTIONS S.r.l, with registered office in Via G. Verdi, 12 - 

24121 Bergamo (BG), provides the users of this website with information on the cookies used and/or 

proposed for storage. 

The information is valid only for the aforementioned Site and its related second and third level domains and 

not for other sites that may be consulted through links. 

This extended information on the use of cookies (hereinafter also: cookie policy) must be acknowledged 

having read, in a separate document, the privacy policy, ex art. 12 EU Regulation 2016/679, which can be 

found in the "privacy" section of the site, at the bottom of the home page. 

This cookie policy also aims to describe the elements required by law, to describe the characteristics and 

purposes of the cookies installed by this website, to include updated links to the notices and consent forms 

of third parties with which the Data Controller has entered into agreements for the installation of cookies 

through its website and, finally, to recall the possibility for the user to express their choices about cookies 

also through the settings of the browser used. 

What are cookies? 
Cookies are small text files that sites visited by users send to their devices. These files are stored on them to 

be retransmitted, at a later date, to the same sites of origin on, perhaps, a subsequent visit. Cookies can be 

deposited inside the user's device directly by the website the user is visiting (first party website) or by a 

different website, called "third party", since inside each website there can be elements (images, maps, 

sounds, specific links to web pages of other domains, etc.) that can be hosted and/or lead the user to links 

present on servers different from those providing the first party website. Thanks to the storage of cookies, 

the user can customize the enjoyment of certain contents of the website by saving his own preferred 

settings. For example, it is possible to set a cookie to recognize the user registered on the site without the 

user having to proceed to a new authentication during a new visit. 

Taxonomy proposed by the Guarantor 

(Ref. Identifying simplified modalities of information and obtaining consent for the use of cookies - May 8, 

2014). 

The Italian Data Protection Authority, in its Order No. 229 of May 8, 2014, proposes a taxonomy that identifies two 
categories of cookies based on two possible processing purposes 

1. Technical Cookies

2. Profiling cookies.

Technical Cookies 

They are cookies that serve to perform navigation and/or provide a service to the user. They are not used for 

any other purpose and are usually installed directly by the website owner. Without the use of these cookies, 

some operations could not be performed or would be more complex and/or less secure, such as home-

banking activities (viewing account statements, bank transfers, bill payments, etc.), for which cookies are 

indispensable, allowing the user to be identified and maintained during the session. 

Profile Cookies 

These are cookies that are used to track the user's web browsing and create profiles about tastes, habits, 

choices, etc. These cookies can be used to send advertising messages to the user's device according to the 



preferences already expressed by the user when browsing online. 

 
User consent to the installation of cookies in the device 

The expression of consent for the storage of cookies depends on the purposes for which the cookies are 

used and, from them, depends on whether they fall within the "technical cookies" or "profiling cookies". For 

the installation of technical cookies, the user's consent is not required, while in the case of third-party cookies 

it is necessary, among other things, to provide appropriate information (in accordance with Article 12 of EU 

Regulation 2016/679). On the other hand, as regards profiling cookies, they may only be installed on the 

user's device if the user has given free, voluntary, specific and unambiguous consent after having been 

adequately informed. 

 
Analytical Cookies 

The Guarantor (with reference to Order no. 229 of May 8, 2014) specified that these cookies can only be 

assimilated to technical cookies if they are used for site optimization purposes and directly by the owner of 

the site (i.e. not by a third party), which can collect information in aggregate form on the number of users and 

the way they visit the site.... A queste condizioni, per i cookies analitici valgono le stesse regole, in tema di 

informativa e consenso, previste per i cookies tecnici. 

 
The website uses "Google Analytics" cookies in an anonymous form, to collect information about the use 

of the website by visitors, the keywords used to reach the site, the websites visited and the origins of the 

traffic from which visitors come. The data generated by Google Analytics are stored by Google as indicated 

in the Information Notice available at the following link:  

https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage 

For the privacy policy of Google Inc. the autonomous data controller of the Google Analytics service, please 

refer to their website:  

http://www.google.com/intl/en/analytics/privacyoverview.html 
 

Please note that the IP anonymization feature provided by Google has been enabled. 

At the following link https://tools.google.com/dlpage/gaoptout?hl=es is the browser add-on to disable Google 

Analytics. 

 

Obtaining consent to the storage of cookies 

In order to track the consent acquired, the website owner uses a special technical cookie, a system that is 

not particularly invasive and which, in turn, does not require further consent. In the presence of such 

"documentation", the brief information notice need not be repeated on the user's second visit to the site, 

without prejudice to the user's ability to withhold consent and/or modify, at any time and in a simple manner, 

his or her choices, for example by accessing the extended information notice, which must therefore be 

accessible from every page of the site. 

 
Data supply 

With the exception of technical cookies strictly necessary for normal navigation, the provision of data is left to 

the will of the data subject who decides to browse the site after having read the brief information contained in 

the relevant banner. Therefore, the data subject can prevent the installation of cookies by keeping the 

banner (thus refraining from closing it by selecting the "OK/ACCEPT" button), as well as through the 

appropriate functions available on his browser. Alternatively, he/she can interrupt the navigation. 

https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
http://www.google.com/intl/en/analytics/privacyoverview.html


How to deactivate the storage of cookies through browser settings 

You can refuse general consent to the installation of any cookies on your device by selecting the appropriate 

settings on your browser: navigation without tracking your activities will still be available in full functionality. 

Links are provided below to inform you how to disable cookies in the most commonly used browsers: 

 
Internet Explorer: https://support.microsoft.com/es-es/windows/eliminar-y-administrar-cookies-

168dab11-0753-043d-7c16-ede5947fc64d  

Google Chrome: https://support.google.com/accounts/answer/61416?hl=ES 

Mozilla Firefox: https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-

rastrear-preferencias  

Apple Safari: https://support.apple.com/es-es/guide/safari/sfri11471/mac  

 

 
THIRD-PARTY COOKIES STORED ON THE WEBSITE 

Cookie Domain Type Target Duration 

 
 

cb-enabled 

 
 

*.ptapayment.com 

 
 

Functional 

This cookie is associated with cookie 
consent. This cookie saves the user's 

preference on cookie consent. It saves 
if a user has ignored the warning to 

prevent it from reappearing on a new 
visit to the website. 

 
 

1 year 

 
 
 

PHPSESSID 

 
 
 

*.ptapayment.com 

 
 
 

Required 

This cookie is native to PHP 
applications. The cookie is used to 

store and identify the user's unique 
session ID in order to manage the 
user's session on the website. The 

cookie is a session cookie and is 
deleted when closing all browser 

windows. 

 
 
 

Session 

 
_ga 

 
Google 

 
Analytics 

It records a unique identifier that is 
used to generate statistical data about 

how the visitor uses the website. 

 
2 years 

_gat Google Analytics 
Used by Google Analytics to limit the 

frequency of requests. 1 day 

 
_gid 

 
Google 

 
Analytics 

It records a unique identifier that is 
used to generate statistical data about 

how the visitor uses the website. 

 
1 day 

 

https://support.microsoft.com/es-es/windows/eliminar-y-administrar-cookies-168dab11-0753-043d-7c16-ede5947fc64d
https://support.microsoft.com/es-es/windows/eliminar-y-administrar-cookies-168dab11-0753-043d-7c16-ede5947fc64d
https://support.google.com/accounts/answer/61416?hl=ES
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/guide/safari/sfri11471/mac
https://policies.google.com/privacy
https://policies.google.com/privacy
https://policies.google.com/privacy
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